
Students’ Feedback Analysis of Berhampore College 

Berhampore College has been taken Feedback for the session 2018-2019 through Google forms 

as a part of the College Level Student Satisfactory Survey (SSS). To conduct this SSS Feedback 

forms were circulated among more than 3500 students of Berhampore College through their mail 

ID. There are 654 number of Feedback responses were collected. Stream wise responses are 

summarized below:    

1. B. Com (H)                                 59   
2. Bengali  (H)                               65 
3. English (H)                                 87 
4. Economics (H)                          03 
5. Geography (H)                         60 
6. History (H)                                42 
7. Mathematics (H)                     61 
8. Philosophy (H)                         18 
9. Political Science (H)                23 
10. Sanskrit(H)                               41 
11. B. A (Gen.)                               186 
12. B. Sc (Gen.)                              02 
13. B.Com (Gen.)                           07 

 

 

 

 

 
 

 

Response of the students regarding the case of syllabus was covered and preparedness of the 

teacher for the classes is acceptable. Only nearer 11% students have responded as syllabus 

covered below 54% where as more than 89% students responded that teacher prepared for the 

classes thoroughly and satisfactorily.  



  

  
 

According to the response of the students communication skill and approach to teaching of the 

teachers are notably good as evident from item 3 & 4. More than 95% students responded above 

satisfactorily level of communication skill and approach of teaching-learning process of the 

teachers. Response about internal evaluation process and performance in assignments usually 

good but improvement in these fields is warranted. Step regarding internal evaluation process has 

been taken as a form of centrally organizes internal evaluation process and trying to apply more 

student centric method through continuous monitoring.   

 
 

 

Student’s response for item no.7 is not satisfactory. This is due to the fact that only two 

departments regularly conduct field survey as necessary for their curriculum. Besides that other 

faculty usually does not have such option to conduct survey. So after analyzing student’s need, 

IQAC has decided to develop activities in this field for encouraging other departments for 

organizing such activities. Mentoring process is good as responded by more than 90% students. 



 

 
 

Though a very good number of students responded in the favour of item no. 9 & 10, Berhampore 

College always trying to provide more and more opportunities for the students to learn and grow 

and teachers of different departments always trying to explain course outcomes and program 

outcomes. 

 
 

 

  
 

Student’s feedback response for field in item no. 11 - 14 is good as more than 90% students in 

each cases are agreed up to satisfactory level though teachers of Berhampore College always 

trying to develop more and more in these fields.   

 



  
 

  
 

Our college not only always trying to make efforts for monitoring, review and continuous 

improvement of the teaching learning process and student centric methods of teaching but also 

our college always makes effort regarding extracurricular activities and employability skills 

through various programmes. So, student’s responses in these fields (item no. 15 – 18) are in 

affirmative.  

  

 

Response in the field of overall quality of teaching-learning process of Berhampore college is 
very good. But there are lacking in the field of use of ‘ICT tools such as LCD, projector, 
multimedia etc. while teaching’ as responded in the students feedback. The fact in this regard 
that most of the teachers belong to arts faculty so, ICT enabled teaching is not a easy task for 
them. 
Though our college already takes several initiatives to make development in the field of ICT 
enable teaching-learning process which is listed below: 



 Organized a one day workshop on e- learning for the teachers as a part of awareness, 

encourage and motivational program.  

 Prepare more Computer Labs and internet enabled library 

 Prepared one smart class room. 

  All full time teachers have given Laptop for improvement of their knowledge on ICT and for 

preparing the documents which are necessary for the teaching-learning process. 

 


