
Seminar Report on “Consumer Awareness” Held on 19th

August, 2025 

Speaker: (i) Prashkit Pramanik
       (ii) Anamika Roy

Venue: Seminar Room, Berhampore College
A  seminar  on  “Consumer  Awareness” was  organized  on  19th  August,  2025  at  Berhampore  College  in
collaboration  with  the  Assistant  Director,  Consumer  Affairs  and  Fair  Business  Practices and  the  IQAC,
Berhampore College.

The programme aimed to sensitize students about consumer rights, responsibilities, and protection laws. The
resource person highlighted key provisions of the Consumer Protection Act and discussed important issues such
as  misleading  advertisements,  unfair  trade  practices,  online  fraud,  and  grievance  redressal  mechanisms.
Students  were informed about  the procedure  for  filing  complaints  in  Consumer Commissions  and through
online platforms.

During the session, various issues related to consumer affairs were discussed, including:

 Rights and responsibilities of consumers
 Misleading advertisements and unfair trade practices
 E-commerce fraud and online transaction safety
 Filing complaints through consumer courts and online portals
 The importance of bills, warranties, and product labeling
 Redressal mechanisms and grievance procedure

There  were  71  active  students  and  teachers  participants  in  the  seminar.  An  interactive  session  allowed
participants  to  raise  queries  related  to  consumer  affairs.  The  seminar  was  highly  informative  and  helped
students  understand  the  importance  of  being  aware,  alert,  and  responsible  consumers.  The  programme
concluded with a vote of thanks, marking the successful completion of the event.








