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Seminar Report on “Consumer Awareness” Held on 19.12.2025

Venue: Seminar Room, Berhampore College

A  seminar  on  “Consumer  Awareness”  was  successfully  organized  on  19 th December,  2025  at
Berhampore College in collaboration with the Assistant Director, Consumer Affairs and Fair Business
Practices and the IQAC, Berhampore College.

The programme was conducted with the objective of creating awareness among students and faculty
members about consumer rights, responsibilities,  and protection mechanisms available under Indian
law. The seminar witnessed active participation from students and teachers of the college.

The inaugural session began with a welcome address by the Principal of Berhampore College, who
emphasized  the  importance  of  consumer  education  in  today’s  rapidly  expanding  marketplace.  The
resource  person  from  the  Office  of  the  Assistant  Director,  Consumer  Affairs  and  Fair  Business
Practices,  Prashkit  Pramanik  and  Anamika  Roy  delivered  an  insightful  lecture  on  the  Consumer
Protection Act, consumer rights, and the role of government agencies in safeguarding public interests.

The speakers  also  explained the  procedure for  lodging complaints  through the  National  Consumer
Helpline and the Consumer Commission. Real-life examples were shared to help students understand
how consumers can protect themselves from exploitation.

The seminar concluded with a vote of thanks pressing gratitude to the distinguished speaker, organizing
members,  and participants  for making the programme successful.  The session proved to be highly
informative  and  enlightening,  strengthening  awareness  about  consumer  rights  and  promoting
responsible consumer behavior among students.

There were 50 active students and teachers participants in the seminar. Overall, the seminar served as a
significant step toward empowering young consumers with knowledge and legal awareness.








